
Personal Touch Communications 
Can Help You Stay in Touch With 
Your Patients... When YOU Want To. 
 
For over 26 years, Personal Touch Communications has been  
providing doctors, nurses, hospitals, clinics, and other health  
care organizations with a tailored approach to managing the  
critical telecommunication needs of the Health Care and Medical 
communities. Our customized emergency protocol systems ensure 
that important information will be immediately and accurately  
dispatched, while routine messages will be delivered at your  
convenience.  
 
Let Personal Touch Communications help you maximize your 
efficiency by providing: 
• 24-Hour message taking and delivery by live trained staff 
• Message delivery via fax, pager, voicemail, email or cellular 
• Messages backed-up via fax for quality assurance 
• Optional automated call screening 
 
Personal Touch Communications employs a highly skilled and 
long-tenured staff of agents who receive specialized training in re-
sponding to medical calls. Our supervisory staff has strong experi-
ence dealing with medical clients too. Personal Touch has 
earned a reputation for excellence within the medical industry. The 
company currently serves a number of recognized managed care 
facilities in addition to many individual practices. When it comes to 
meeting the needs of your patients, you can't afford to compro-
mise. They're your patients, it's your practice, and it's your call! 
 
Let Personal Touch Communications be your prescription.  

 
 

 
 
 

Call Us Today! 
 

Contact us at: 
 

(843) 449-7928 
Fax (843) 449-7951 

Or email at 

paula@aptas.net 

If you use a voice mail 
program...Does your 

insurance carrier  rec-
ognize the voice pro-
gram under the mal-
practice policy as a  

total viable source of 
messaging? 

ADDITIONAL SERVICES 
24 hr live service 

Internet Order Entry 
Customized Scripting 

Surveys/Polling 
Dealer Locate 

Fax on Demand 
Web Enable 

E-mail messaging 
Text message to most cells 

Alpha paging 
24 hr back up generator 

Remote receptionist 
Voice mail stand alone 

Voice mail operator revert 
Reservation booking 
Appointment setting 

Appointment verification 
Help Desk 
RSVP line 
Caller id 

Toll free numbers available 
Phone call recording 
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