
Being Open 24/7 is NOT an  
Option for Most Businesses. 
We’re Open All Day, Every Day. 
 
Being open 24/7 is not an option for most businesses.  
In our business, it’s mandatory. We answer the phone.   
We make appointments. We get you when you’re needed,  
and we don’t bother you when it isn’t an emergency. 

At Personal Touch Communications, we believe that taking care 
of your customers is just as important as taking care of you. That’s 
right. Without them, we couldn’t have you as a client — so they 
must be important. We treat them that way, 24/7. So we train our 
staff to take care of your clients as you would take care of them - 
like your livelihood depended on it. 

And while we actually do take care of your clients as well as we do 
you, we respect that your time is your own. When emergency  
situations present themselves, you may need to be contacted.  
We can separate the day-to-day calls from the emergency calls. 
And  we  deal  with  all  of your clients and potential clients with 
respect and professionalism. 

Call Personal Touch Communications today! We’ll set up a program  
tailored to your company’s individual needs. We can demo  
our system for you, and show you how we put your clients first. 

 

 

 

Call Us Today! 
Contact us at: 
(843) 449-7928 

Fax (843) 449-7951 
Or email at 

paula@aptas.net 

 ADDITIONAL SERVICES 
24 hr live service 

Internet Order Entry 
Customized Scripting 

Surveys/Polling 
Dealer Locate 

Fax on Demand 
Web Enable 

E-mail messaging 
Text message to most cells 

Alpha paging 
24 hr back up generator 

Remote receptionist 
Voice mail stand alone 

Voice mail operator revert 
Reservation booking 
Appointment setting 

Appointment verification 
Help Desk 
RSVP line 
Caller id 

Toll free numbers available 
Phone call recording 
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